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Th anks to you,
Crossroads provided

more than 4,000
men, women and children

with shelter, housing
and housing-related

services last year.
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A Message
FROM THE CHAIR

 
Dear Friends, 
 
On behalf of Crossroads Rhode Island’s Board of Directors, I am pleased to share our 2022 
Annual Report. It is with great pride and appreciation that I reflect on the achievements 
of our organization over the past year and the significant positive impact we have made in 
addressing homelessness in Rhode Island.

As an organization committed to fiscal responsibility, we understand the importance of 
utilizing resources efficiently and effectively to maximize our impact. Throughout our 
fiscal year 2022, Crossroads Rhode Island maintained a strong financial position, enabling 
us to continue providing shelter, housing, and housing-related services to thousands of 
individuals and families experiencing homelessness in our state.

As you will see highlighted in this report, Crossroads Rhode Island continues to work tirelessly 
toward fulfilling its housing vision while addressing the root causes of homelessness. Stable, 
affordable housing lays the foundation for people to regain their independence and rebuild 
their lives. Our efforts in 2022 drove many successes that included individuals transitioning 
from shelter to permanent housing, equipped with the necessary tools and support to sustain 
their newfound stability.

In the face of the ongoing housing crisis and the lingering socioeconomic impacts of the 
COVID-19 pandemic, our organization remained resilient and adaptive. We forged strategic 
partnerships with government agencies, community organizations, and generous supporters like 
you to expand our reach and improve our effectiveness in ending chronic homelessness in RI.

We can’t achieve this vision without you. Together, we are making a tangible difference in 
the lives of Rhode Islanders experiencing homelessness and helping them to build a brighter 
future. I extend my deepest gratitude to each and every one of you for your ongoing support.
 
Sincerely,

Julie Duffy
Chair, Crossroads Rhode Island Board of Directors 

Together, we 
are making a 

tangible difference 
in the lives of 

Rhode Islanders 
experiencing 

homelessness and 
helping them to 

find a brighter 
future. 
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A Message 
FROM THE CEO

 
Dear Friends,

I am proud to present to you our 2022 Annual Report highlighting what we accomplished 
for the most vulnerable men, women, and children in our state. The outcomes achieved last 
year were made possible thanks to the generosity of our donors, volunteers, and community 
partners.

Behind each of the numbers and infographics presented is a person, and you’ll read about 
some of those individuals in this report. You’ll learn about Becky’s strength and courage 
to keep her children safe, about Mark and Donna’s philanthropic goals, and about the 
Providence College students wanting to better their community.

Throughout it all, you’ll see that Crossroads provided housing and housing-related services 
to more than 4,000 men, women and children last year. That’s a 15% increase as the need 
for our services rose for the third year in a row. We need both immediate and longer-term 
solutions.

In order to truly end homelessness, we must create more housing that people with very low 
incomes can afford, which is why Crossroads is embarking on our most ambitious housing 
development efforts to date.

Looking forward, I’m excited to share our plans to create more permanent supportive 
housing for people experiencing homelessness. Check out our two new web pages for more 
information: www.371PineStreet.org and www.94SummerStreet.org. Feel free to contact 
me with any questions. And thank you for your continued generosity and support for our 
efforts to help individuals and families end their homelessness.

Sincerely,

Karen A. Santilli
CEO, Crossroads Rhode Island

In order to truly 
end homelessness, 

we must create 
more housing that 

people with very 
low incomes can 
afford, which is 
why Crossroads 

is embarking 
on our most 

ambitious housing 
development 

efforts to date.
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Housing Problem Solving
HELPED 1,000+ END THEIR HOMELESSNESS LAST YEAR 

Faced with rising homelessness and a critical shortage of affordable 
housing, Crossroads leveraged Housing Problem Solving techniques and 
funding from the City of Providence and private funders like The Papitto 
Opportunity Connection and other sources to distribute nearly $900,000 
in much-needed assistance last year. This allowed us to end or prevent 
homelessness for more than a thousand men, women and children who 
were either homeless or housing insecure.

Housing Problem Solving is a relatively new and effective intervention 
that relies on client-centered, housing-focused conversations that help 
people explore their options. The goal is to get people safely off the streets 
and out of shelter into housing quickly and cost-effectively. Solutions 
vary from client to client but include things like security deposits, utility 
arrears and an average of $2,064 in assistance per household.

The Papitto Opportunity 
Connection is proud to 
support Crossroads in 
their efforts to address the 
homeless crisis. Housing 
Problem Solving has proven 
to be highly effective at reducing the number 
of households entering the homeless system. 
Together, we can create a brighter future where 
everyone has access to safe and stable housing, 
particularly for those in the BIPOC community.”

— BARBARA PAPITTO
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Crossroads Increased Emergency Shelter
PROVIDED 1,100+ WITH A SAFE PLACE TO STAY

Rhode Island has seen an alarming 370 percent increase in unsheltered homelessness since 
the pandemic began. More than 1,500 people sought emergency shelter in Rhode Island 
last year and on any given night hundreds of people slept outside or in other places not 
meant for human habitation.  

In response to the growing crisis, Crossroads increased our shelter capacity from five to 
seven shelters in 2022, adding two non-congregate shelter programs in local hotels, one 
for families with children and one for adults. While Crossroads continues to maintain 
our housing focus, access to safe shelter is sometimes necessary for people with immediate 
needs in emergency situations. 

Crossroads’ other shelters include the Citizens Bank Family Center, Domestic Violence 
Shelter, Womens’ Shelter and Pine Street COVID overflow shelter, all of which are in 
Providence. Crossroads also operates the 112-bed Harrington Hall in Cranston, which is 
the largest men’s shelter in the state. 

Over the course of the year, Crossroads provided more than 1,100 people, including 118 
children, with a safe place to stay while we helped them find a permanent and affordable 
place to call home.

Crossroads increased
shelter capacity from

5 
to

 7
shelters in 2022

And provided
more than

1,100
people with a safe
place to stay

The Pine Street Shelter in Providence provides
additional emergency shelter for those in need. 

Harrington Hall in Cranston provides
emergency shelter for up to 112 men. 
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Housing
ENDED HOMELESSNESS FOR NEARLY 2,300 

Housing is at the heart of what we do—and it’s the only solution for ending 
homelessness. So, in order to ensure our ability to provide safe and affordable 
housing for those with the highest needs, Crossroads owns and manages 375 
permanent supportive apartments statewide. We also maintain strong working 
relationships with local landlords.

As a result, Crossroads helped 1,184 men, women and children find a new place to 
call home last year and an additional 1,100 people maintain their housing.  

Of those, about 500 people were housed in market-rate apartments with local 
landlords through our Rapid Rehousing program. Each household received up to 24 
months of rental assistance and case management.  

An additional 275 people moved into one of Crossroads' permanent supportive 
apartments. These apartments are deeply subsidized and help provide extremely low, 
or no-income, residents find a safe place to call home coupled with housing-based 
services and support.

275

Crossroads helped

2,284
men, women & children
find or maintain housing

people 
moved 
into one of 

Crossroads permanent 
supportive apartments

Thanks to the support of donors like you, these Rhode Islanders--and many more—found a place to call home last year.
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It was so liberating to 
have my own space. Being 
homeless was the hardest 
thing, but escaping was 
the best thing. My kids 
are happy. I am alive. It's 
the best decision I ever 
made.”

— BECKY, CROSSROADS CLIENT
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Client Spotlight
BECKY'S STORY

When Becky left her home in Botswana to study travel and 
tourism in Rhode Island, she was excited for the future.  She 
quickly settled into her new life as a student, making new 
friends along the way, including her now ex-partner. 
 
“He was on a motorcycle and kept beeping the horn at me. 
We ended up exchanging contacts and started speaking 
from there,” she remembers.  
 
They dated for a few years and eventually moved in together. 
Shortly thereafter, Becky gave birth to their daughter. She 
stayed at home to take care of the baby while her partner 
worked to support their family. Life was good until Becky 
became pregnant for a second time. 
 
“After that, things just weren’t the same. Our relationship 
became toxic,” she recalled. “Things were getting worse by 
the day. There was domestic violence, a lot of bickering, a 
lot of sadness.”
 
After a particularly bad fight, Becky’s neighbors called the 
police. Concerned for her safety, the responding officer 
slipped Becky some domestic violence resource information 
and urged her to seek help. Determined to protect her 
children, Becky knew she had to make a change. 
“I had to get them out of that,” she remembered. “I wasn’t 
going to go one more day looking at my kids’ sad faces.” 
 
Summoning all her strength, Becky called a friend for 
help, waited for her partner to go to work, and escaped to 
a domestic violence shelter with her children and the few 
items she could pack in one bag. 

“As I called the taxi, I was looking all around to make sure 
he wasn’t coming,” she stated. 

Although it wasn’t glamorous, the shelter soon became a 
haven for her and her children.

“I felt so free,” she remembered. “There was so much weight 
off my shoulders.”

Becky’s children also started flourishing again.

“My son cried every day at home,” she stated. “He felt the 
tension. He didn't want to be there. When we left, he never 
cried again." 

While staying in shelter Becky’s case manager helped her 
apply for housing at Crossroads' Kingstown Crossings 
in North Kingstown. When a three-bedroom apartment 
became available, she and her young children moved in.  

“It was so liberating to have my own space,” she stated. 
“Being homeless was the hardest thing, but escaping was 
the best thing. My kids are happy. I am alive. It's the best 
decision I ever made.”  

Today, Becky’s life is filled with freedom and optimism. 
Thanks to the supportive Crossroads community, her 
young family is thriving and with an eye to the future, she 
is starting her own cleaning service. Inspired by her own 
journey, Becky is also actively advocating for others. 
 
“I encourage people to not be afraid to ask for help, 
someone will be there for you. Don’t worry about what 
others will think, your friends, your neighbors. Worry 
about you and your family’s wellbeing,” she cautioned. 
“I am glad I am here today to talk about it. It’s my life’s 
purpose to be able to do this.” 
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Meeting The Need
CREATING MORE HOUSING

Unfortunately, decades of underinvestment have led 
to a critical shortage of housing in Rhode Island, 
particularly for those with the lowest incomes. Th ere 
simply are not enough apartments that people with 
extremely low or no incomes can aff ord, which is 
contributing to the dramatic increase in homelessness 
in the Ocean State. 

To meet the growing need, Crossroads is leveraging 
a combination of public and private funding to 
create more than 300 permanent supportive housing 
apartments statewide. When completed in 2026, 
these ambitious housing development projects will 
signifi cantly reduce homelessness in Rhode Island.

Beach Avenue Apartments, Warwick
Completed in March 2022, Crossroads recently 
renovated the former Warwick Family Shelter into 
the Beach Avenue Apartments, adding four beautiful 
apartments for families experiencing homelessness 
which brings the total number of family apartments at 
that location to 11.

ROADS TO HOME CAMPAIGN
As part of Crossroads’ on-going eff orts to reduce 
homelessness in Rhode Island, we launched the Roads to 
Home Campaign, an ambitious plan to create close to 300 
permanent supportive apartments for individuals struggling 
with homelessness. When complete, these landmark 
housing projects will provide the single largest addition 
of safe, respectful, and aff ordable permanent supportive 
housing constructed for adults experiencing homelessness in 
Rhode Island in decades.

371 Pine Street, Providence
About 30 percent of those experiencing 
homelessness in Rhode Island suff er from chronic 
health conditions, 45 percent have mental health 
needs and 20 percent have a physical disability.
That’s why we’re creating a 35-unit apartment 
building specifi cally for medically vulnerable 
adults experiencing homelessness. Site work 
is expected to start in the Spring of 2024 with 
anticipated completion in early 2025. To take a 
virtual tour of this innovative new housing, visit 
www.371PineStreet.com. 
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160 Broad Street, Providence
If you happened to drive by Crossroads’ 
headquarters at 160 Broad Street in Providence 
last year, you might have noticed our more than 
100-year-old building wrapped in scaff olding as 
we kicked off  much-needed exterior maintenance. 
As part of the project our brick was repointed. 
Crossroads’ rusted signage was also removed and 
is being refurbished.   

94 Summer Street, Providence  
We expect to break ground on this beautiful net zero 
apartment building in the fall of 2023. When complete 
in 2025, 176 formerly homeless adults will move into 
modern, aff ordable, one-bedroom apartments, each 
with a private kitchen and bath. Designed to enhance 
the urban landscape through the addition of outdoor 
green space, the environmentally friendly apartment 
building also features offi  ce and community space. 
www.94summerstreet.com

“160 Broad Street is currently home to more than 200 people and serves as the epicenter for all of the housing and 
services that we provide statewide,” said Crossroads CEO Karen A. Santilli, “but the building was in desperate need 
of repair. We are incredibly grateful for funding from Th e Champlin Foundation which is allowing us to preserve this 
critical community asset for generations to come.” 

In 2025, after the completion of 94 Summer Street, Crossroads also plans to kick off  extensive renovations of the 176 single 
room occupancy apartments at 160 Broad Street, turning them into 82 beautiful one-bedroom and studio apartments, each 
with its own kitchen and bath.  Th ese renovations are expected to be completed in 2026.  Additional exterior improvements are 
also being planned and will include new lighting, new sidewalks, additional green space and a separate entrance for residents. 
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Donor Spotlight
MARK AND DONNA ROSS

Mark and Donna Ross have supported Crossroads for over 20 
years, but their kindness and goodwill span decades. Growing 
up, both were taught that helping others was part of being a 
good community member. 

“I remember as a young girl going house to house with my 
mother to collect donations for charity,” Donna reflected.

Mark enjoyed a successful career in the jewelry business as 
part of the Ross-Simons family. He noted, “We’ve been very 
fortunate in our lives and remain committed to doing what 
we can to help people who are in difficult situations which is 
why we focus primarily on supporting basic needs.”

What does giving back look like for you today?

“To establish a family legacy of giving, we set up a donor-
advised fund at the RI Foundation. This allows us to leverage 
the expertise of the Foundation and decide as a family 
what organizations to support. We are also committed to 
volunteerism and serve on several local non-profit boards."

In addition to making a 5-year pledge to support Crossroads’ 
general operating needs, you made a Roads to Home Capital 
Campaign pledge to support new housing development. What 
spurred that decision?

“We’ve always believed in Crossroads but when we saw 
how impactful the new construction will be toward solving 
the housing crisis in our state, we knew this was special. 
We wanted to help Crossroads realize their vision because 
everyone should have access to dignified housing; it’s 
fundamental to building a happy and healthy life. It feels good 
to be able to give back and help others.”

We wanted to help Crossroads realize 
their vision because everyone should 
have access to dignified housing; it’s 

fundamental to building a happy and 
healthy life. It feels good to be able to 

give back and help others.”

— MARK AND DONNA ROSS, CROSSROADS DONORS
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Education & Employment Training
HELPED 182 PEOPLE MAINTAIN THEIR HOUSING

In addition to emergency shelter and housing, Crossroads also offers trauma-informed Education & Employment 
programs to give people the tools they need to increase their earned income and maintain their housing.

Last year 182 people participated in one or more programs designed to help them increase their literacy and math skills, 
work towards getting their high school equivalency, improve their financial literacy, train them for a new career or look 
for a new job.

We are particularly proud of our Certified Nursing Assistant (CNA) program, which has graduated more than 150 classes 
since we started offering the program in the 1990s. Last year, 59 students enrolled in our CNA program and more than 
70 percent are working in hospitals, nursing homes and home healthcare organizations today!

About two dozen students also completed training to become Direct Support Professionals and are working in group 
home or other care settings where the need for skilled workers is critical.
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2022 Financials
FOR CROSSROADS AND SUBSIDIARIES*

In 2022, Crossroads and its subsidiaries raised or earned $29.2M, up from $22.2M in 2021. According to Chief Financial Offi  cer 
Merelise Hitte, the revenue increase includes developer fees and funding for COVID emergency shelter programs. Crossroads also 
quietly kicked off  a capital campaign last year to help fund housing development. Total expenditures for our operations before 
depreciation were $22.8M. Of those, we are proud to report that $19.3M or 85% was spent on direct program support.

Crossroads relies on a variety of sources to fund our housing, shelters, services and programs, including:

9 Federal, State and City Funding
9 Corporate, Community and Family Foundations
9 Individual and Corporate Fundraising
9 Earned Revenue (Rents, Program Fees, Investment Earnings, etc.)

  * Crossroads subsidiaries include Travelers Aid Housing, Kingstown Crossings I and Kingstown Crossings II
** Cash and Pledges

REVENUE: $29,271,930

45% CONTRACTS
& GRANTS
($13,288,230)

27% CAPITAL 
CAMPAIGN**
($7,949,160)

15% RENT,
MANAGEMENT & 
DEVELOPERS FEES
($4,261,850)

13% FUNDRAISING
($3,772,290)

EXPENSES: $22,812,120

42% SHELTER 
& ASSESSMENT 
($9,602,670)

15% MANAGEMENT
& FUNDRAISING
($3,441,100)

4% EDUCATION &
EMPLOYMENT ($790,600)

39% HOUSING &
PROPERTY MANAGEMENT 
($8,978,190)
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Th e work that we do would not be 
possible without our generous donors, 
funders and volunteers, so to you we 
off er our heartfelt gratitude. Th anks to 
you, thousands of men, women and 
children were able to get help when 
they needed it most. We can’t thank 
you enough for being there.

Donors and funders to Crossroads 
can also be confi dent about their 
philanthropic contributions thanks to 
our Guidestar Gold Seal and Charity 
Navigator four star ratings. Less than 
fi ve percent of non-profi ts registered 
with Guidestar are recognized with 
a Gold Seal, which is the leading 
symbol of non-profi t transparency and 
accountability. Similarly, our Charity 
Navigator rating means that Crossroads 
meets or exceed industry best practices 
and standards. We are proud to be 
recognized as a highly eff ective charity. 

Thank You! 
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Dr. Pamela A. Harrop

Hazard Family Foundation

Mr. and Mrs. George P. Hervieux

Ms. Vanessa Hicks-Voorham

Highbar

Alex and Cornelia Hodosh

Ms. Dawn B. Hogan

Peter Hollmann

R. Kevin Horan

Mr. and Mrs. Lyle Huck

Island Foundation, Inc.

Mr. and Mrs. Mark Jennings

Mr. and Mrs. David K. Johnson

The Ted and Ruth Johnson Family Foundation

Mr. and Mrs. Richard R. Jordan

Kahn, Litwin, Renza & Co., Ltd.

Tricia Kammerer and Erich Stephens

Mr. Ronald P. Kashmanian

Mr. Derek H. Keller

Ms. Jo Anne C. Kennedy

Mr. and Mrs. William W. Kenyon

KLT Fund

Jean A. Klugman Giving Account

The Minard Kohlenberg Fund

Mr. Christopher F. Koller and Ms. Colette C. 
Cook

Ms. MaryKay Koreivo

Mr. Peter Kramer and Ms. Rachel M. Schwartz

Mr. and Mrs. Peter V. Lacouture

Mr. and Mrs. Bruce C. Landis

Isaac B. Lawton Memorial Fund

Mary Leahey

Ms. Michele Lederberg

Peter and Deborah Lipman

Nicholass T. Long and Abigail Brooks

Robert and Ann Lovegreen

Mr. Jean D. Madden, Jr.

The Magaziner Family

Mr. Peter Major

Judith Malin

Mr. Timothy P. Mammen

Mary Mason & Pat Davis

Mrs. Linda W. Mathewson

Mr. Raymond Mathieu

Matouk Factory Store

Mr. and Mrs. David Mayer

Mr. and Mrs. Donald McClure

Lynda and John McCoy

Mr. and Mrs. Jerry L. McIntyre

Dr. Frederick H. McMillen

Eugene and Peggy McQuade

Mr. Michael P. Mello
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Judith Miesner Charitable Fund
Dr. Benjamin Milligan and Ms. Olivia Milonas
Mr. and Mrs. David Milner  
Donald M. Milner and Claire L. Livingston
Mr. and Mrs. Paul Moran
Morgan Stanley Wealth Management
Mr. Daniel J. Morrissey, Jr.
Mr. Paul E. Morrissey
Mr. and Mrs. John Mullen
Naff Family Giving Account
Patricia and Kenneth Nanian
Mr. Erik A. Nelson 
Paul and Donna Nicholson
Mr. and Mrs. Matthew Nicolella
Nixon Peabody, LLP
Mr. and Mrs. John J. Nugent
Mr. and Mrs. M. David Odeh
Ms. Linda A. Ohsberg
Mr. and Mrs. Charles O'Malley
Optative Group LLC
David Ortiz and Carmel Lombardi
Mr. Jonas P. Osborne
Ms. Joan Osowa
Palmfam Foundation
Dr. Catherine Worsley Parham
Mr. and Mrs. Leonard F. Parsons
Mr. Marc Paulhus
Pearlman Charitable Fund
Ms. Elizabeth C. Perkins
Ms. Sandra A. Petrarca
Richard and Cynthia Pierce
John and Jessica Pinkos Family Fund
Captain Andrew Potter and Mrs. Judith S. 
Potter
Mr. and Mrs. H. LeBaron Preston
City of Providence
Providence Female Charitable Society
Providence Presbyterian Church

Dr. and Ms. Albert J. Puerini, Jr.
Mr. and Mrs. Michael Raia
Mr. and Mrs. Ned W. Rasmussen
Mr. Peter J. Regan and Ms. Janet L. Coit
Ms. Karen P. Rendon
Rhode Island Bridge Association, Inc.
Craig and Sarah Richardson
Mr. and Mrs. Douglas B. Riggs
Mr. and Mrs. Charles M. Riotto, D.M.D.
Santander Bank
Ms. Dorothea M. Santos
Mr. and Mrs. Peter Schofield
Dr. Jeremiah Schuur & Lauraine Boccone
Mary and Michael Schwartz
The Honorable and Mrs. Bruce M. Selya
Ms. Susan Shapiro
Dr. Jane R. Sharp and Dr. Charles Rardin
Ms. Dale H. Shea and Mr. Richard Furia
Mr. R. Kelly A. Sheridan and Ms. Constance A. 
Howes
Paul A. Silver and Katherine C. Haspel 
Linda Silveira and Joseph Murray
Simon Consulting Services
Caldwell Smith and Alice Benedict
Mr. John L. Smith
Edwin S. Soforenko Foundation
Mrs. Catherine Sprigg
St. John Vianney For The Needy
St. Paul Evangelical Lutheran Church
St. Paul Housing Corporation
The Staples Family Fund
Ms. Marita Stapleton
Mr. and Mrs. Mark C. Stewart
Mr. Glenn Stinson
Mr. Zachary Stolz
Mr. Dexter Strong
Suglia Family Fund
Mr. and Mrs. Wayne Suits

Chris and Jen Suellentrop Charitable Fund
Ms. Maureen A. Sullivan
Pat and Maureen Sullivan 
Ms. Donna M. Surtel
Kim and Howard G. Sutton II
Mr. John Swen and Dr. Jeanne Swen
Taleghani Family Fund
Mr. and Mrs. William Taylor
Zuhal Tellioglu
Test Fund
Thermo Fisher Scientific  
Mr. and Mrs. Anthony Thomas
Ms. Shirley E. Tomassi
Mr. and Mrs. Stephen E. Tortolani
Touro Fraternal Association
Town Fair Tire Foundation, Inc.
Ms. Christine Townsend
Mr. Gary S. Tracey
Troop PVD
Mrs. Brenda Turchetta
Ms. Lisa Vura-Weis
Mr. and Mrs. Daniel B. Walker
Walmart 
Professor and Mrs. Harold Ward
M. Teresa Paiva Weed, Esq.
Mr. and Mrs. William Z. Welsh, Jr.
Dr. and Mrs. Robert J. Westlake
Ms. Barbara White
Ms. Merrily R. Wilbur
Ms. Cynthia Wilcox
Mr. Ken Wise
Dr. Michael Wolfe
Dr. Richard Wong and Dr. Barbara Schepps 
Wong
Mr. and Mrs. Richard D. Worrell

Zartarian Foundation

Mr. and Mrs. Stephen Ziobrowski
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$500 - $999 
Mr. and Mrs. Gregory Accetta

Mrs. Rebecca Alberg

AmazonSmiles

Mr. and Mrs. Anthony Andrade

Anonymous (35)  

Mr. and Mrs. David Ashton

Mr. and Mrs. Philip R. Avenia

Ms. Angela R. Axelson

Mr. and Mrs. Brad E. Bacon

Bally's Twin River Lincoln

Mr. and Mrs. Emanuel E. Barrows

Mr. Vincent J. Bartolini

Robert and Mary Jane Baxter

Mr. and Mrs. William Beatson

Louise Beattie*  

Ms. Amy B. Berrol and Ms. Susan E. Havens

Mr. and Mrs. Walter Berry

Mr. and Mrs. Ronald Berube

Ms. Cheryl Bishkoff

Mr. and Mrs. Joseph M. Bliss

Bonnet-Eymard Family Fund

Ms. Linda L. Boudewyns

Loren and Lisa Bowe

Mr. and Mrs. Seth Bower

Mr. and Mrs. Robert H. Branch

Mr. Nicholas Brown

Mr. and Mrs. William G. Bryan

Mr. Jay S. Buechner

Mr. Caleb H. Buffum

Ms. Renee Buisson

Mr. Harold Burns

Ms. Julia Bush

Mr. and Mrs. Raymond T. Bush

Cynthia Butler

Ms. Lorraine C. Byrne

CAF America Charities Aid Foundations America

Ms. Marjorie Caldwell

Kenneth and Miriam Campbell

Ms. Sandra Campbell

April Carleton

Mr. and Mrs. Philip F. Carlucci

Ms. Michele Cerreta

CFO2Higher

Robert and Nancy Chaput

Mr. Andrew Chatto, Esq. and Mrs. Avital 
Rosenberg Chatto

Ms. Karen Chretien

Church of the Redeemer

Mr. and Mrs. Carl A. Cira

Ms. Mary L. Clark

Mr. and Mrs. Richard A. Clark

Dr. and Mrs. Thomas J. Coghlin

Mr. and Mrs. Jules Cohen

Mr. Charles F. Colicci

Barbara Colt

Mr. and Mrs. John Connor

Mr. and Mrs. Richard M. Conti

Ms. Martha D. Cooper

Mr. and Mrs. Edwin Cordin

Mr. and Mrs. David A. Costa

The Couturier-O'Connor Family

Mr. and Mrs. James Cranham

Ms. Sandra M. Crowe

Mrs. Beth Spiegelhalder Curran

PROVIDENCE COLLEGE: STUDENTS IN ACTION
As part of a school project, four students from Providence College collaborated 
with Crossroads’ development team to create a series of fundraising events, 
such as a trivia night at Narragansett Brewery, that helped raise critical funds 
for those experiencing homelessness in Rhode Island.

“In addition to knowing we were helping such a meaningful organization, we were 
able to connect with local, community-oriented vendors that graciously hosted our 
fundraisers.  We also had a lot of fun while doing it!” said student Julia Nadeau.
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Mr. Eric Dales

Dr. and Mrs. Paul M. Debrule

Beth and Tony DeGerlia

Mr. Michael J. Deluca

Mr. and Mrs. Richard J. DeRienzo

Elizabeth Deschenes Giving Fund

Ms. Madeline DiLorenzo

Mr. Stephen Dion

Ms. Ellen Dolan

Donaghy Giving Fund

Mr. and Mrs. John J. Dooley

Ms. Nancy E. Eastwood

Mr. and Mrs. Larry Eichler, Esq.

Ms. Juliette B. Eldridge

Mr. James Engle

Mr. and Mrs. Michael K. Ennis

Episcopal Church Women

Mr. and Mrs. Tony Faria

Ms. Maura Farrell

Mr. and Mrs. Anthony Favata

Mr. and Mrs. John Felker

First Baptist Church: Missions Committee

Mr. Joseph Fisler

Ms. Gail Higgins Fogarty

Helena and Bill Foulkes

Mr. Gordon D. Fox

Michael V. Frazier and  Nancy A. Laposta-Frazier

Mr. and Mrs. Jason Freedman

James and Caryl Frink

Frueh Family Charitable Account

Ms. Caitlin Frumerie

Mr. Alfred Ganz

Ms. Rebekah Gardner

Ms. Helene P. Gates

Mr. Aftab A. Gazder and Ms. Dawn Gazder

Ms. Gail Gesmondi

Joyce and George Gifford

Ms. Suzanne Gilstein

Ms. Susan Glogovac

Gertrude N. and Seebert J. Goldowsky 
Foundation

Ms. Nellie L. Gorbea and Mr. Steven L. 
D'Hondt

Ms. Danielle J. Gousie

Carol Grant and Charles Otto

Dr. Richard Greco, M.D.

Ms. Judith M. Grimes

Ms. Catherine A. Grossi

Mary Grover

GZA GeoEnvironmental, Inc

Daye M. Haberek

Mr. and Mrs. Michael J. Hagar

Charles and Ann Hall

Ms. Myrna Hall

Mr. and Mrs. Christopher S. Hamblett

Mr. and Mrs. Barrett Hazeltine

Ms. Edith Hemenway

Ms. Donna J. Hetu

Mr. and Mrs. Robert Higginbotham

Ms. Barbara M. Hodnett

Peter Howland Family Fund

Hughes Family Fund

Ms. Linda Hunter

Ms. Roberta Hunter

Iron Workers Local 37

James and Donna Isherwood

Mr. Edward C. Jankowski

Mr. Richard Jimmo

JP Morgan Chase Bank, N.A.

Dr. and Mrs. David Kaplan

Paul and Marilyn Kelley

Edward Kelly

John Kelly

John W. Kennedy Co., Inc.

Mr. and Mrs. Timothy Kerns

Mr. and Mrs. Brad Kettelle

Ms. Jennifer Kiddie

Ms. Jill Kimball

Ms. Cheryl A. King and Dr. Bernard 
Zimmermann

William and Linna Kite

Klugman Family Charitable Fund

Mr. Michael F. Kraemer, Esq. and Dr. Ross 
Kraemer

Mrs. Anne Krause

Mr. and Mrs. Richard B. LaFleur

Ms. Kelly Lambrese

Ms. Sandra A. Lanni Esq.

Mr. Christopher Langlois and Dr. Tina Rizack
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The Languirand Family

Robert and Cornelia Lanou

Jeffrey and Kathleen Lanphear

Mr. and Mrs. Michael R. Latina

Mr. Jonathan Leary and Dr. Carolina Abuelo

Mr. and Mrs. David T. Lee

Mr. and Mrs. Gerald C. Lefebvre

Mr. and Mrs. David J. Lemire

Henry and Helen Lesieur

Mr. and Mrs. Robert LeTourneau

Carl and Maryann Lisa Family Charitable Fund

Ms. Susan B. Littlefield

Mr. Robert McCartney

Rabbi Sarah Mack and Jeffrey L. Isaacs

Ms. Kim Mackenroth

Mr. Martin Maleska

Ms. Lynne Malone

Mr. and Mrs. William A. Maloney

Ms. Dudley L. Mann

Mrs. Anna R. Mansolillo

Ms. Chantrey Marchand

Mr. Christopher Marsella

Mr. John E. Marshall III

Priscilla Martin

Ms. Brooke Mastrorio

Dr. Cara A. Mathews

McCain Family Foundation

Mr. and Ms. Frank D. McCauley

Mr. and Mrs. Spencer C. McCombe

Warren and Mary McGoldrick

Ms. Mary Ellen McGrath

Mr. Lawrence McNulty

Mr. James Melvin, Sr.

Mr. Robin Menard

Bruce and Joanne Messier

Mr. and Mrs. Keith Mills

Mr. and Mrs. David B. Monaghan, Jr.

Ms. Elizabeth Q. Nacar

Ms. Maureen Neira

Mr. Timothy B. Nelson

Mr. Thomas R. Netter and Ms. Leslie J. 
O'Connor

Newman Congregational Church

Anne Nolan

Peter and Cathy Nolan

Mr. and Mrs. Kenneth V. Nordstrom

Ms. Deborah Obalil and Mr. James K. Olick

Mrs. Bonnie M. Olochowski

Ms. Tricia S. O'Neil

Ms. Nancy Orabona

Mary Ellen and Steven Panzini

Mr. Christopher Parda

Adrian Doris Pearsall Family Foundation

Ms. Anne M. Pearson

Ms. Cheryl Perry

Phi Delta Gamma: Delta Chi Chapter

Phillips Memorial Baptist Church

Heather and David Piazza

Piccerelli, Gilstein & Co., LLP

Gloria Pisaturo

Ms. Laura Pisaturo, Esq.

Mr. and Mrs. Everett V. Pizzuti

Mrs. Suzanne E. Pleskunas

Mr. Dennis N. Popadic

John and Elaine Precopio

PricewaterhouseCoopers LLP

Primedia, Inc.

Providence College Dance Club

Ms. Patricia Quirk

Professor Kurt A. Raaflaub and Mrs. Deborah 
Boedeker

Mr. and Mrs. Stephen P. Ramocki Ph.D.

Mr. Kenneth Rawlinson

Mr. and Mrs. John P. Reeder Jr.

Rehoboth Congregational Church Youth Group

Ms. Christa Reise

Mr. and Mrs. Gerald Reynolds

Rhode Island Housing

Mr. and Mrs. Raymond A. Ricard

Mr. and Mrs. Charles Richardson Jr.

Mr. Robert B. Rider

Tracey and Philip Rizzuto Foundation

Mr. Eric Robinson

Joel Robinson

Ms. Tracy Rogers

Mr. John J. Rok

Mr. John A. Romano

Mr. and Mrs. Peter E. Rooks

Mr. and Mrs. Jacob Rosenstein

Ms. Rebecca Rubin

Mr. and Ms. Mark D. Rubinstein

Mr. William H. Rush

Mr. and Mrs. Stephen M. Ryder

Ms. Nancy Safer

Mr. and Mrs. David Salit

Mr. and Mrs. Robert D. Sangster

Edwin and Paula Santos

Ms. Andrea Sarokin

Jacqueline Savoie and F. Dennis McCool

Mrs. Ilse I. Schaler*  

Mr. and Mrs. Andrew Scott

Mr. and Mrs. John R. Seaboldt

Ms. Penny R. Seacord

Seekonk Congregational Church

Mr. and Mrs. Peter R. Shank

Ms. Mary M. Sheridan

Frances Shippee

Mr. Tarrant Sibley, Jr.

Ms. Katherine M. Simonsen

Mr. and Mrs. Steve Siok

Mrs. Jillian E. A. Siqueland

Ms. Melanie Smith
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Mr. and Mrs. Thomas P. Soucar
Mrs. Virginia Soutter  
Ms. Patricia E. Spencer
Mr. Howard B. Sprague III
St. John's Episcopal Church
St. Marks Church
Julie Steffes
Ms. Diana E. Steimle
Mr. Gordon Stenning
Mr. Douglas Stephens and Ms. Linda Stanich
Mr. Paul J. Sullivan
Mr. Eric V. Swanson
Sweeney Real Estate & Appraisal
Dr. Barbara Sylvia
Ms. Susan J. Taylor
Mrs. Alice D. Tellier
Textron Matching Gifts Program
Ms. Marilyn G. Thomas
Tracey Charitable Fund
Tripurneni Family Fund
Drs. Katerina and Ekaterini Tsiapali
Ms. Jean F. Tye
Mr. and Mrs. Elliott B. Urdang
Michael and Suzanne Uva
Dr. Margaret M. Van Bree
Ms. Nicole Verdi, Esq.
Voices Of Xmas
Ms. Ann Walsh-MacLeod
Mr. Anthony R. Weston
Ms. Diane M. Wetzel
Ms. Joy Wharton
Ms. Janice L. Wheeler
Mr. and Ms. David Wilder
Ms. Gayle Wolf
Mr. Edward Zannella

*Deceased

**Please note, this list does not include 401Gives donors 
through the United Way or GoFundMe donors 

IN-KIND DONATIONS $500+ 
AAA Northeast
Aloft Providence Downtown
BAD-ADZ Digital
Bank of America
Ms. Debra Bedrosian
Big Train Farm
Coldwell Banker Residential Brokerage Cares
Ms. Juliette Deroxas
Earth Breeze
Emery's Catering
Fashion Accessories First
Faulkner Consulting Group LLC
Feast & Fettle
Ms. Eleni Glodowski
Ms. Christina Goodrow
Gregg's Restaurant
Mr. Paul Hanlon
Kappa Alpha PSI Fraternity, Inc.
Kirkbrae Country Club
Marc and Elizabeth Lacroix
Ms. McKenzie Leek
Marks
Matouk Factory Store
Mott & Chace Sotheby's International Realty
Neighborhood Health Plan of Rhode Island
Ocean State Job Lot
Providence Business News
Dr. and Ms. Albert J. Puerini, Jr.
Rotary Club of Metro Providence
Shoreline Audio Visual
The Honorable and Mrs. Christopher K. Smith
Steer: Video and Film Production
Mr. Glenn Stinson
Target
The Industrious Spirit Company
Tiffany Peay Jewelry
Ms. Lynda J. Tisdell

University Orthopedics
Vineyard Square Hotel & Suites
What Cheer Flower Farm
Woodbury Union Church
Wright's Farm

HONOR AND MEMORIAL GIFTS
Honoring Suzanne Arena
Honoring Scott Avedisian
Honoring Christine Belsky
Honoring Father Matthew Brunner
Honoring Leo Carroll
Honoring Samantha Couto
Honoring Deanna DeLuca 
Honoring Erin DeLuca
Honoring Rhonda DePetrillo
Honoring Kathleen Doherty 
Honoring Jeffrey Dreyfus
Honoring Beverlee Fairbanks 
Honoring Joseph Foley
Honoring Karen Gillette
Honoring Christopher Graham
Honroing Jeanne E. Lafazia
Honoring Zack Lewis
Honoring Taylor Lombardo
Honoring Lynda Marcoccia
Honoring George and Mindy Matouk 
Honoring John J. McConnell 
Honoring Victoria Miklos
Honoring Terrance and Patricia Moran
Honoring John Mortenson
Honoring Dung Nguyen
Honoring Mary Noons
Honoring Jackie O'Brien
Honoring Vicki Phillips
Honoring Rhode Island Department of 
Education System Transformation Staff 
Honoring Barbara Ruttenberg
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Honoring Cheryl Senerchia
Honoring Emmy Shearer and Jake Mooney 
Honoring Debra Stanton
Honoring Mark Stewart
Honoring Barry Sullivan
Honoring Suzanne Vargas
Honoring Michelle Wilcox
Honoring Rachel Wilson
In Memory of Rose Antonelli
In Memory of Jeanne Biadasz
In Memory of Maura Brodeur
In Memory of Helen L. Carney 
In Memory of Michael Cochrane
In Memory of Ann Daum
In Memory of Jan Hall-Stinson
In Memory of Claudia Jacques
In Memory of Peter Kosseff, PhD
In Memory of Thomas McDonough
In Memory of Rita Medici
In Memory of Maria Mostello
In Memory of Robert Oates
In Memory of Pauline Petterson
In Memory of Sharyn Rock
In Memory of Tia Scigulinsky
In Memory of Mary Hunter Sloan
In Memory of Barry Sullivan
In Memory of Walter Williams
In Memory of Shirley Wright

MATCHING GIFT COMPANIES 
AbbVie
Amgen
Amica Mutual Insurance
Bank of America
Baxter International
BD Associates
Beacon Mutual Insurance Company
Boeing 

CAF America Charities Aid Foundations 
America
CHUBB
Citizens
Comlinkdata
CVS Health
Dell 
Delta Dental of Rhode Island
Eaton Corporation
FM Global 
Gilbane Building Company
Goldman, Sachs & Co.
Johnson & Johnson
Merck 
National Grid
Pepsico
Pitney Bowes
Progressive Insurance
Santander Bank
StepStone Group 
Textron
The Home Depot
Thermo Fisher Scientific

CORPORATE VOLUNTEERS 
AAA Northeast
Amica Mutual Insurance Company
Bank of America
Blue Cross & Blue Shield of Rhode Island
CVS Health
Dimeo Construction Company
Gilbane Building Company
Groov-Pin Corporation
Hasbro
IGT
Sensata Technologies
Textron
UNFI
University Orthopedics

BANK OF AMERICA: 
CORPORATE VOLUNTEERS
MAKING A DIFFERENCE
After pandemic-related social distancing 
precautions lifted last year, we were 
thrilled to once again welcome in-person 
corporate volunteers back to Crossroads. 
Bank of America employees, for instance, 
stepped up in a significant way, using 
their paid time off to help prepare 
meals for residents and shelter guests, 
distribute winter coats and personal care 
products and participate in our Financial 
Resources Fair.

“I am so proud of our employee’s 
commitment to make their communities 
better places to work and live. 
Organizations like Crossroads offer 
engaging and impactful opportunities 
for employees to make a difference, and 
we’re honored to partner with them on 
many levels, including volunteerism,” 
said Kevin Tracy, President of Bank of 
America Rhode Island.
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Roads to Home Donors
2022

The following list represents gifts and pledges made to the Roads to Home Capital Campaign (detailed on pages 10-11), in 2022. 
Through a combination of public funding, traditional financing and private philanthropy, Crossroads plans to significantly reduce 
homelessness in the state through the creation of nearly 300 permanent supportive housing apartments in Providence. If you'd like 
to learn more about the campaign, please contact Beth DeGerlia at bdegerlia@crossroadsri.org or 401.277.4330.

$1,000,000+
Blue Cross & Blue Shield of Rhode Island
The Champlin Foundation
The Warren Alpert Foundation

$500,000-$999,999
Anonymous
Norman and Rosalie Fain Family Foundation
Jack and Sara McConnell
Murray Family Charitable Foundation
Textron Charitable Trust

$100,000-$499,000
1829 Legacy Fund
Amica Companies Foundation

Anonymous (4) 
The Carter Fund
Centreville Bank Charitable Foundation
Buff and Johnnie Chace
Delta Dental of Rhode Island
Kimberly and Bradford Dimeo
Julie and Jon Duffy
Eastern Bank Foundation
Jonathan and Ruth Fain
John and Karen Galvin
Barry and Kathleen Hittner
Julie and Michael Mahoney
Dan and Beth McQuade
Joan and Paul Sorensen

$25,000-$99,999
Alden and Emily Anderson

Anonymous (3)

The Barylick/Hashway Family Fund

Thomas L. and Kathryn D. Bendheim Family 
Fund

Heather and Christopher Crosby

Karen G. Del Ponte

Jayne M. Donegan

JoEllen and Arthur Fiorenzano

Ms. Vera Gierke

Gilbane, Inc.

Tom and Mary Gilbane, Jr.

Groov-Pin

Rajiv and Swetha Kumar

Dr. Audrey Kupchan and Sam Havens

Markstone Family Charitable Foundation

The Moran Family

O'Hanian-Szostak Family Foundation

Mark and Donna Ross

Michael and Mary Schwartz

Ms. Pamela S. Stanton and Mr. Jack O'Donnell

Mark and Kate Stewart

Jyothi and Shivan Subramaniam

Kim and Howard G. Sutton II

Dr. Margaret M. Van Bree

Mary Brooks Wall

Washington Trust Charitable Foundation
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$24,999 AND UNDER
AIPSO

Anonymous (5)

Bank of America Matching Gifts

The Beacon Foundation

Alan and Marie Sousa

Ms. Marcia Bosworth

Virginia Branch

Lisa Browning

Paul and Libba Choquette

Civale Family Fund

Ms. Barbara Cottam and Mr. John J. Garrahy

Jeffrey Dana

Bob and Rena DiMuccio

Duffy & Shanley, Inc.

Ms. Sandra Fredette

David and Cindy Gilden

Thomas and Susan Guerra

Adam and Alicia Hamblett

Ned and Polly Handy

Monica Huertas

Mary Leahey

Seth Magaziner and Julia McDowell

Matthew and Paula Marcello

Michael and Maria Marra

Mrs. Maureen McDonald

Michael Mello

Bruce and Janine Messier

Ms. Nancy A. Mirto

Brian and Amy Murphy

David Ortiz and Carmel Lombardi

Heather and David Piazza

Dr. and Ms. Albert J. Puerini, Jr.

Mrs. Johanna Shaghalian

Tony and Amal Simon

Christopher and Allie Smith

The Sand Foundation

Alison and Charles Townsend 

Andrew Triebwasser

The Votta Family

Rebecca Webber

M. Teresa Paiva Weed

Dr. and Mrs. Robert J. Westlake

Patrick and Kerry Wholey

Michelle and Kevin Wilcox

Ms. Gayle Wolf
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OFFICERS
Chair
Julie Duffy, Esq.
EVP
Human Resources
Textron Inc.

Vice Chair
John Galvin, CEO
AAA Northeast

Vice Chair
Adam Hamblett

Treasurer
Mark Stewart, CFO
Blue Cross & Blue Shield of 
Rhode Island

Secretary
Virginia Branch
Principal
Branch Architects

Members At Large
Margaret M. Van Bree, 
MHA, DrPH

Rebecca Webber
Business Growth Director
NAIL Communications 

M. Teresa Paiva Weed, Esq.
President
Hospital Association of RI

Chair-Emeritus
Howard G. Sutton, President
Gipper Consulting, LLC 

DIRECTORS
Nicole E. Alexander-Scott, 
M.D.

Alden M. Anderson, Jr., SVP
CBRE, Inc.

Marie Bernardo-Sousa, LP.D.
President, Providence Campus
Johnson & Wales University

Jeffrey Dana, Esq.
City Solicitor
City of Providence

Karen G. DelPonte, Esq.
Partner
Cameron & Mittleman LLP

Bradford S. Dimeo
President
Dimeo Construction Company

David M. Gilden, Esq.
Partner
Partridge Snow & Hahn LLP

Monica Huertas

Rajiv Kumar, M.D.
Chief Medical Officer & 
President
Virgin Pulse Institute

Mary Leahey
Business Development
Mott & Chace Sothebys
International Realty

Matthew T. Marcello, III, Esq.
Partner 
Hinkley Allen

Frank Mauran
President
Gaspee Publishing

The Honorable John J. 
McConnell, Jr.
U.S. District Judge

Beth McQuade

Michael Mello
Senior Director for Global 
Government Relations
IGT

Terry Moran
President
McLaughlin & Moran, Inc.

David Ortiz
Head of Northeast Government 
Affairs and Market Strategy
Orsted

Tony Simon
Principal
Simon Consulting Services

The Honorable
Christoper Smith
District Court Judge

Kevin Tracy
Market Executive
Bank of America

Thomas A. Verdi

Marshall Votta
Operating Advisor
Nautic Partners, LLC

Patrick Wholey
President and General Manager
WPRI-12/Nexstar

Gayle Wolf
President
Government Strategies, Inc.

STAFF
Karen Santilli  
Chief Executive Officer

Michelle M. Wilcox  
President

Merelise Hitte  
Chief Financial Officer

Laura Calenda 
Chief Marketing & 
Philanthropy Officer

John MacDonald
Chief Program Officer

Rosemarie Hipolito
Senior Executive Assistant, 
Assistant Secretary

Board Membership
CROSSROADS RHODE ISLAND 2022



Update
YOU CAN HELP END HOMELESSNESS: DONATE TODAY

Without the ongoing generosity of our donors, Crossroads would not be able to provide the
essential programs and services that help thousands of Rhode Islanders end their homelessness.

Every gift, no matter how big or small, makes a difference to a person in need.

 9 Donate online: www.crossroadsri.org/donate
 9 Give through your Donor-Advised Fund
 9 Donate by mail: Crossroads Rhode Island,  

Attn: Development Office, 160 Broad Street, 
Providence, RI  02903

 9 Set up a recurring monthly donation on our  
secure website

 9 Make a stock gift
 9 Honor a loved one with a memorial or tribute gift
 9 Designate a gift to one of our endowment funds at 

The Rhode Island Foundation
 9 Make more of an impact and give through your 

company’s matching gift program

GIVING IS EASY

 9 Remember Crossroads in your will
 9 Give a gift of retirement assets
 9 Give a gift of life insurance 

 

 9 Give a gift of securities
 9 Give a gift of real estate

LEAVE A LEGACY

 9 Volunteer or organize a group project
 9 Sponsor or attend one of our signature events
 9 Host a drive to collect donated items 

 9 Donate personal care items for men and women 
in shelter

 9 Donate cleaning supplies, dishes, linens and other 
household items for Welcome Home Kits

GET INVOLVED
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Our Mission
The mission of Crossroads Rhode Island is to help homeless or 
at-risk individuals and families secure stable homes. Those we 

serve achieve this by engaging in our range of services including:

HOUSING

BASIC NEEDS

SHELTER

CASE MANAGEMENT

REFERRALS

EDUCATION & EMPLOYMENT SERVICES

Our Values
SAFETY:

We promote an environment free from physical and emotional 
harm and ensure a feeling of security and comfort to all.

RESPECT:
We acknowledge the intrinsic worth of every person.

EFFECTIVENESS:
We deliver services and manage the organization with efficiency, 

professionalism, innovation and accountability.

160 BROAD STREET, PROVIDENCE, RHODE ISLAND  02903 | 401-277-4327 | WWW.CROSSROADSRI.ORG


